CHARUTAR VIDYA MANDAL'S

SEMCOM

What We Think, Others Don’t
NAAC ACCREDITED “&” 026
ISO 9001: 2008 Certified SessrcstRosi e

Students’ Grievances Redressal Cell

The students are the main stakeholders in any institution imparting education and it’s our
attempt to make all efforts to ensure transparency in all the activities at different stages.
Taking this spirit in consideration the college has decided to provide mechanism to
students for redressal of their grievances.

Objective:

To provide students an opportunity to express their academic and administrative
problems and grievances.

Procedure:

a. An aggrieved student who has the Grievance or Grievances shall make an application
first to the Principal. The Principal, after verifying the facts will try to redress the
grievance within a reasonable time.

b. The Principal shall discuss with convener and other member of the cell.

c. The cell takes appropriate actions to solve the grievance.
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The Grievances may broadly include the following complaints of the aggrieved students:

Academic

Non-Academic

Grievance related to Victimization

Grievance related to charging of fees

Harassment by colleague students or the teachers etc.

Students can contact convener of committee to register their grievances or they can send
an email to director@semcom.ac.in or they can write it in the register kept in the library.
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